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Create Incredible Personal and Professional Relationships

Would you like to develop incredible
relationships with your friends,
partners, family and business
associates?

Would you like your finances, career
or business to take off to new levels
you never knew where possible?

Rapport is the key. It is one of the most important features or characteristics of
unconscious human interaction. It is commonality of perspective: being "in sync" with, or
being "on the same wavelength" as the person with whom you are talking.

We all naturally use the process of rapport to develop relationships in life. By bringing
this process into your conscious awareness, you can achieve the most incredible
relationships and outcomes. If you already have strong and lasting relationships, and
achieve fantastic results as a result, imagine what you can achieve if you bring the
process of rapport in into your conscious awareness. If you have some relationships that
you could do with working on, understanding the keys to rapport will help you no end.

Language was created so that humans could communicate effectively. However there are
many times when, we still find it difficult to communicate or get our point across. Why is
this? The reason is that only 7% of the communication we are conveying comes from the
words we use. 38% comes from our tonality and the remaining 55% comes from our
physiology. By developing rapport, we no longer have to rely on our words; we can use
all three levels of communication.

Leading Psychotherapist, Milton Erickson was a master of rapport and achieved amazing
results from his interventions with clients. He believed that “"Anything is possible in the
presence of rapport”

A deep level of rapport is established by matching and mirroring. Matching is doing the
same thing as another person, but in reverse image and mirroring is defined as being
the mirror image of somebody.
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What can you match and mirror?

You can match and mirror anything that the other person is doing. The key is to be
discrete, otherwise the other person may think you are mimicking them (we all
remember being kids don't we!). Here are some examples things you can match and
mirror:

Posture

Gestures

Breathing rate

Facial expressions

Blink rate

Speed, tempo and volume of their voice
Key words used

Common experiences and associations

How do you know that you are in rapport with somebody?
There are 4 key things that will indicate that you are in rapport with another person:

e An internal feeling - You just know that you are in rapport, you may feel
butterflies or excitement

e A colour shift - you may see the other persons skin change colour, slightly.
They may flush, or it may be as discrete as changing from a lighter to darker
colour.

¢ Feeling of familiarity = The other person may ask if they have met you
somewhere before, tell you that they remind you of someone else they know or
ask a question such as “Are you a Libran?”

¢ Leading the other person - The ultimate indicator of rapport, and indeed the
whole purpose of developing rapport, is your ability to lead them. You may make
a movement and they may match and mirror you unconsciously. By being able to
lead the other person to see your point of view, you can increase your success
and the strength of your relationship, whether it is a personal or professional
relationship.

Challenge for the week:

Each day choose at least one person to match and mirror, to develop a strong level of
rapport. Try different people, family members, colleagues, clients, friends or even a
perfect stranger and note how easy it is to develop rapport.

To create the lasting personal and business relationships that YOU want, contact the
team at Incite Coaching to find out how.
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